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Survey on Medical Assistants in Training

- Online survey in September/ October 2020

- 1,253 Medical Assistants in 2nd & 3rd year of training in Germany,    
Ø age: 21.5, 97.4% female

- Full report (in German): https://lit.bibb.de/vufind/Record/DS-
185635
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Changes in Communication Demands
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not at all [1] [2] [3] [4] very much [5]

Question: "How much has communication at work changed because of the Corona 
pandemic?"
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Changes in Communication Demands II
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informing and advising patients

reassuring anxious patients

calming irritated and demanding patients

Question: "Which of the following communication situations occur more or less frequently 
since the start of the Corona pandemic?" 

much less frequently somewhat less frequently equally frequently somewhat more frequently much more frequently
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Changes in Communication Demands III
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Other

Nothing has changed or none of the choices apply

It is more difficult to express my needs

It is more difficult to recognise my counterpart's needs

Interpersonal contact is less personal

I am less able to understand my counterpart

My counterpart is less able to understand me

Question: "How has communication changed due to the safety measures (e.g. mask, 
distance-keeping, plexiglass window)?" (check all that apply) 
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Stresses & Strains in the Corona pandemic
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fear of not being taken on after apprenticeship

general insecurity in dealing with the virus

possibility of infection

bad team atmosphere

adjustment of the surgery's processes

possibility of infecting others

difficult situations with patients

increased workload

working under time pressure

wearing a mask

Question: " Please indicate how much you have felt burdened by the following aspects since the 
Corona pandemic."

does not apply  [1] not burdened at all [2] [3] [4]  [5] burdened very much
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Coping with Stresses & Strains
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I dealt humorously with it

I talked about it with colleagues/ supervisor/ team members

I talked about it with other apprentices

I intentionally did things that make me feel good

I paid special attention to my health

I tried not to constantly occupy myself with it

I informed myself thoroughly

I talked about it with friends/family

Question: How did you in general deal with the stresses and strains resulting for you from the
Corona pandemic?

[1] strongly disagree [2] [3] [4] [5] strongly agree
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Thank you for your attention!

Dr. Annalisa Schnitzler

German Federal Institute for Vocational Education and Training
Division 1.4 - Competence Development

Research Project „Promoting social and emotional competences in 
vocational education and training: a study of trainee medical assistants “

schnitzler@bibb.de


